
Pet Insurance – To Insure or Not? 
 

Two Years ago I came across a product not many people would have even heard 

of – AFS Pet Insurance. This company have been instrumental in working with 

Positive Response and were the first to insure owner’s pets against tick protection 

thanks to my insistence. While there are many dog insurance companies out 

there, I can honestly say these guys are the elite and the best. They are prompt 

in paying out, have a fantastic product and most importantly listen to what it is 

we have to say.  

That is why I am so insistent that YOU the owners look after your pets and YOUR 

pockets!! 

 

Here is one clients story – this mishap happened in March 2010. 
 

Hello Dee, Thank you for all of your help with Dupree.  We want to give you an 

update on our puppy. 

  

On Tuesday night Dupree and Mick were playing and Dupree ran into Micks Leg 

with her chest. She then bounced away from his leg and let out a mighty cry. We 

had no idea what had happened as she hit her chest but would not place her left 

leg on the ground. We rushed her to the emergency vet at Underwood and they 

examined her and told us she had Hyper extended her Tibia and pulled the 

ligaments off the bone! Our poor baby.  She had her Leg operated on yesterday 

and a pin placed, and now has a lovely pink plaster on her leg. We picked her up 

this morning and the specialist said she will make a full recovery but must have 

lots of rest.  

  

Thankfully AFS Pet Med insure paid straight away for emergency and 

accidents as we have just paid a vet bill for $3100. 

  

Please let this be another reminder for all pet owners to get insured. Dee if it was 

not for you reinforcing insurance to us on our last training day, we would have 

been out of pocket a lot of money. 

  

Thank you for all your help and I have attached a few little pics of our baby. 

 
  

Sarah and Mick 

 

 Note from Dee 

 

We wish Dupree a speedy recovery. In the meantime keep training even though it 

will be stationary work. Dupree will need lots of enrichment and mental 

stimulation to keep her going. All of us at Positive Response look forward to 

seeing Dupree recover quickly and rejoin us for her ongoing education. 


